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Working in a
Person-Centred
Way

To introduce the concept of person-centred
care, explain why it’s important, and show how
this approach focuses on the individual’s needs,
preferences, and choices.

Person-Centred
Values

To explore the core values of person-centred
care, including individuality, independence, privacy,
dignity, respect, and rights, and demonstrate how
these values shape the care provided.

6 C’s of
Personalised
Care 

To understand the 6 Cs (Care, Compassion,
Competence, Communication, Courage, and
Commitment) & how each contributes to providing
high-quality, person-centred care.

Care Planning

Person-Centred
Planning & Partnership
Working

To explain the process of care planning, the role of
the individual in creating their own care plan, & how
are plans should be personalised to meet the unique
needs, preferences, and goals of the individual.

Case Study

To highlight the importance of collaboration in
person-centred care, demonstrating how working
with individuals, families, and professionals enhances
care quality and respects the rights and choices
of the individual.

To apply the principles of person-centred care in a real
life scenario, illustrating how assessments, preferences,
& individual histories are used to create a personalised
care plan that enhances the individual’s independence,
dignity, and overall wellbeing.
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